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Strategy and Tactics for Handling Dynamic Encounters 
“Do not rely on their not coming. Rely on what we await them with. Do not rely on their 
not attacking. Rely on how we are unable to be attacked.” ~ Sun Tzu, The Art of War 

Course description: 
 The world is a changing place and it is expected that Professionals in the Law Enforcement and Security 
Fields be prepared to handle ALL type of encounters. To be prepare to face the uncertain, we must learn and 
understand the dynamics of dangerous encounters, by making critical decisions when facing rapidly changing 
circumstances.  The understanding of CONFLICT must be developed through proper training and refresher 
courses in order to be effective for the law enforcement and security field professionals.  This course will 
teach you how strategy and tactics are essential for avoiding, defusing and resolving conflict. 
 
Course objectives: 
 
� Conflict & confrontation defined 
 * It’s inevitable 
 * The challenge “to win without fighting” if possible. 
� “Initiative” driven tactics 
 * Understanding friction 
 * Reducing your friction 
 * Increasing their friction 
� Risk Analysis 
� Verbal Communication skills 
 * Ego 
 * The words you choose help win/lose 
� Use of force Options 
� Professional demeanor 
� Signs of aggression 
 * Body language 
 * Obvious signs 
 * Subtle signs 
� Dealing with difficult people 
 * Reading & handling people 
 * Verbal, physical & deadly force options 
� Approach strategy’s 
 * Positioning  
 * Back - up 
� The Boyd Cycle - OODA Loop 
� Dealing with unique circumstances 
 

 

This is a One Day Program! 

Fred T. Leland 
Director & Instructor 
473 High Street 
North  Attleboro, MA. 
02760  
(508) 298-2023  
www.lesc.net 
fred@lesc.net 

For more information about this 
training or to inquire about LESC, 
Inc. catalog of trainings; Please 
call 508-298-22023 or email your 
request to fred@lesc.net. 

Train to Make a Difference!! 


